
Local Commitment,
International Cover

Ground-breaking 
Preventative 
Care benefits

Modular by 
design, to suit 

your needs

Locally 
admitted

The best service 
offering

Wellness coach 
in your pocket

Positive Change, 
One Person at a 

Time

Empowerment: 
Easy health info 

and tools for 
informed choices

Collaboration is 
Key

Partnerships: 
Engage employers 
and individuals in 
achieving better 

health

Win-Win-Win

Alignment: 
Everyone benefits 
when employees 
and their families 

are healthier

WE BELIEVE IN
Using Tech for 

Good

Efficiency: 
Streamlined 

processes with 
the human touch

In collaboration with
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turnaround timES
Service that way exceeds industry standards

ACTIVITY KPI TARGET

OPERATIONS MANAGEMENT

Claims paid to members
Average TAT between date of 
receipt of claim and date of 

claim validation
5 days

Guarantee of Payment
Average TAT from request to the 

issuing of the GOP
5 days

E-mails
Average TAT from receiving to 

answering the email
2 days

Calls
Call abandonment rate 

% of calls answered within 
15 seconds 

<=3% 
80%

Complaints
Average TAT from when we 

receive the complaint to the 
closing of it

90% 
<5 days

Movements
Average TAT from request to 
processing of the movement

5 days

Toll-free or Local numbers

We are also proud of our 
ever-growing list of local 
phone numbers available 
for members. This means 
our members can reach out 
to us from the country they 
live in or may be visiting, in 
the most reliable and cost-
effective way possible.

We already have 17 local 
numbers, soon 20 and more.



HEALTHMOV
Get the information and motivation you need, to become your healthiest self 

HealthMov is a cutting-edge app available to all our members that empowers you to 
take charge of your health on your terms. It’s like having a personal trainer and health 
coach in your pocket!

Health metrics from a 30 second selfie
• Cardiovascular disease, stroke and heart attack risk
• Heart rate variability, cardiac workload, blood pressure and vascular 

capacity
• Stress index and facial skin age
• Sleep and mindfulness scores
• Calorie tracking and nutrition score

24 hour access to a HealthMov coach
• Providing new ways to help you improve your HealthMov score 
• AI enabled Health & Wellbeing coach

Earn amazing rewards
• The small changes you make every day earn you rewards
• Choose vouchers from a variety of rewards partners

Join personal and group challenges
• Set, track and achieve your goals 
• Join and create 

group challenges 
• Earn rewards and 

celebrate

Insights into employee 
wellbeing
• Aggregated results 

create a dashboard 
on employee 
wellbeing 

• This rich 
information guides 
the interventions 
most needed to 
shift the dial

• Achieve better 
wellness

Healthy employees are more effective and engaged. 



TELEHEALTH AND 2ND MEDICAL OPINION
Let the medical professionals come to you 

Telehealth and 2nd Medical Opinion benefits are completely integrated into the Hollard 
Health app so that access to a doctor is easy. Both of these services are included in all 
our plans, saving you time, conserving your benefits and getting you the right advice 
when you need it.

2/3 of the patients stayed at home after the consultation with Teladoc

What would you have done if you had not used 
this service?

Would go to emergency room Gone to emergency room

Would stay at home

Stayed at home

Gone to the doctor

Would go to the doctor

What did you actually do after the call with
our doctor?

12% 21%

67%

7%

61%

32%

Source: All Henner cases until December 2022

Obtaining a 2nd opinion from an international specialist doctor can make all the 
difference no matter how complex your diagnosis or treatment plan. 

1/2 of the cases included a change in the suggested treatment

Cases with change in Diagnosis Cases with change in Treatment

Source: All Henner cases until December 2022

Yes

No

74%

26%

No

Yes53%

48%



our footprint
Our in-country insurers provide us our valued admitted status. We will continue to grow 
our footprint to ensure we can assist you with more and more of the local national 
residents across Africa.

Admitted

Expats only 

Cannot assist

Moza
mbique

Mauritius

Lesotho

G
hana

Democratic
Republic of

Congo

Kenya

Tanzania

Zambia

Angola

Namibia
Botswana

Zimbabwe

Nigeria

I N S U R A N C E

PREMIER HEALTH INSURANCE
Your bridge to premier healthcare


